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4.	 Go to “Settings” on your mobile device, 
and select the WiFi network that starts with 
“VeSync”.

5.	 Wait for the connection to finish. This may 
take up to 60 seconds.
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6.	 Give your smart switch a unique name, or 
simply use the default name. Tap OK.

7.	 You’ve successfully completed setup. Tap 
Done to finish.
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App Operation

Turning Light On and Off

Method 1:

On the “My Home” screen, you can tap    to 
turn the light on/off.
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Method 2:

Tap on the smart switch’s name on the “My 
Home” screen to view device options and 
details. Tap    to turn the light on/off.

Note: If the smart switch is offline, please follow 
the instructions on the app to fix the problem.
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Schedules

You can use a schedule to turn your smart 
switch on and off.

Note: The smart switch supports up to 26 
schedules, timers, or away modes (in any 
combination).

1.	 Tap Create Schedule.
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2.	 Tap the > icon on the right of “Start”. 3.	 Set a time for the smart switch to turn on/
off. Tap √ to save.
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4.	 You can also set a time under “End”, or 
leave it blank.  
 
Tap √ on the top right of the screen when 
you are done creating the schedule.

5.	 You can turn the schedule on/off at any 
time by tapping    to the right of the 
schedule.
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Sunrise / Sunset Schedules

You can schedule your smart switch to turn on/
off at sunrise or sunset.

1.	 Make sure Location Services is turned on 
for VeSync.
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2.	 Tap Create Schedule. 3.	 Tap the > icon on the right of “Start”.
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4.	 To switch to Sunrise or Sunset options, tap 
on the left or right arrows.

5.	 To confirm your choice, tap √.
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Timers

You can create a timer to turn on and off your 
smart switch.

1.	 Tap Timer, then Create Timer.
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2.	 Set your timer, and choose whether you 
want the light to turn on/off. Tap √ to save.

3.	 Tap    to start the timer. When the timer 
ends, it will turn the light on/off.

Note: To delete the timer, tap on the timer 
entry, then tap Delete.
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Away Mode

You can create an Away Mode timer for your 
smart switch, which will turn your smart switch 
on and off to give the appearance that someone 
is home.

1.	 Tap Away, then Set Away Mode.
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2.	 Tap the arrows to the right of “Start” and 
“End” to set the times.

3.	 To confirm the Away Mode timer, tap √.
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4.	 You can turn the Away Mode timer on/off 
at any time by tapping    to the right of 
the schedule.

Note: To delete the Away Mode timer, tap on 
the timer entry on the “Away” screen, then tap 
Delete.
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Device Settings

The Device Settings menu allows you to:

•	 Edit your smart switch name by tapping on 
the current name next to “Device”

•	 Edit your smart switch picture by tapping on 
the current image next to “Icon”

•	 Turn the WiFi indicator on/off by tapping         
•	 Turn smart switch notifications on/off by 

tapping     
•	 Share your smart switch (see page 40)
•	 Delete your smart switch (see page 42)
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Share Device

You can use Share Device to allow someone else 
to control your smart switch (such as family, 
friends, roommates, or anyone you choose). 

Note: People who you share your smart switch 
with cannot edit or delete any of your device 
settings.

1.	 Tap Share Device.
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3.	 Tap    to remove people who you have 
shared your device with. These people will 
no longer be able to control your smart 
switch.

2.	 Type in the email belonging to the person 
you want to share your smart switch with. 
Tap Invite in the upper right corner.
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Delete a Device

You can delete your smart switch from the 
VeSync app from the “Device Settings” screen. 
This option is located at the bottom of the 
screen.

You can also delete your smart switch from the 
“My Home” screen in the VeSync app. 

•	 iOS: Swipe left on the smart switch’s name 
to delete.

•	 Android: Press and hold for 2 seconds on the 
smart switch’s name to delete.
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Connecting with Alexa

To view instructions on the VeSync app, tap 
More, then tap Link to Alexa. 

Note: You must create your own VeSync 
account to connect with Alexa.
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Connecting with Google Home

To view instructions on the VeSync app, tap 
More, then tap Link to Google Assistant. 

Note: You must create your own VeSync 
account to connect with Google Home.
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Maintaining Your
Smart Switch

Firmware Updates

To keep the smart switch up to date with the 
latest improvements and fixes, you should 
always update the firmware when updates are 
available.

On the “Device Settings” screen, tap Upgrade 
Firmware.
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Resetting

Resetting the smart switch can help you 
troubleshoot any issues you may have. Factory 
resetting a device will erase all of your custom 
settings and restore the factory default settings.

Press and hold    for about 15 seconds until the 
WiFi indicator light blinks white rapidly (4 times 
a second). The WiFi indicator light will blink 
rapidly 10 times, and the smart switch will turn 
off. This will reset the smart switch to factory 
default settings. 
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Troubleshooting

Q:Q Why can’t I connect my smart switch to my WiFi 
network during Setup?

•	 Make sure your phone is connected to a 2.4GHz 
WiFi network. If you need to change your 
network, refer to “How do I change my WiFi 
network to a 2.4GHz WiFi network?”

Note: Smart switches currently only support 2.4GHz 
WiFi networks for configuration, but you can use any 
available network—even cellular data networks—to 
control the smart switch from your phone once you’ve 
finished setting it up.

•	 Make sure your wireless network router is close 
enough to your smart switch. The smart switch 
must be within a 164 ft (50 m) visible range from 
the router.

•	 Check your WiFi network to make sure MAC 
address filtering is turned off.

•	 Make sure you don’t have too many devices 
connected to your router (10 or fewer is best).

•	 Close and reopen the VeSync app.
•	 Clear your VeSync app cache.
•	 Factory reset your smart switch (see Resetting, 

page 46). If resetting does not fix the problem, 
contact Customer Support (page 52).

Q:Q How do I change my WiFi network to a 2.4GHz 
WiFi network?

1.	 Make sure your router is a dual band router 
(most dual band routers support both 5GHz and 
2.4GHz networks).

2.	 On your phone settings, set your WiFi network to 
2.4GHz. Most 5GHz WiFi are suffixed by “_5G.” 
Select the network that does NOT have “5G” in 
its name.

3.	 Some routers hide the 2.4GHz WiFi network. 
If you have trouble finding or setting up your 
2.4GHz network, please contact your router 
manufacturer to get support.

4.	 Open your VeSync app, and it should 
automatically sync with your network.
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Q:Q Why won’t the VeSync app let me add my smart 
switch?

•	 If someone else already set up the smart switch, 
ask them to share the smart switch with you (see 
Share Device, page 40) so that you can control it 
with your VeSync account.

•	 Check to make sure that your WiFi password was 
entered correctly.

•	 Try using APN Configuration Mode (page 22).
•	 Make sure your smart switch firmware is up to 

date (see Firmware Updates, page 45).
•	 Factory reset your smart switch (see Resetting, 

page 46). If resetting does not fix the problem, 
contact Customer Support (page 52).

Q:Q After adding my smart switch to VeSync, why 
won’t the smart switch icon appear on the “My 
Home” screen of the VeSync app?

•	 After adding your smart switch to the VeSync 
app (see Setup, page 16), refresh the main menu 
screen (by switching between screens, or closing 
and reopening the app), and the smart switch 
should appear on the “My Home” screen.

Q:Q Why won’t my smart switch respond to my app 
commands?

•	 Make sure your WiFi network is working properly.
•	 Make sure your smart switch is properly installed.
•	 Make sure your wireless network router is close 

enough to your smart switch. The smart switch 
must be within a 164 ft (50m) visible range from 
the router. 

•	 Do not use a metal faceplate with your smart 
switch. This may cause WiFi signal interference.

•	 Factory reset your smart switch (see Resetting, 
page 46). If resetting does not fix the problem, 
contact Customer Support (page 52).
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Q:Q Alexa/Google Home can’t find my app or can’t 
discover my smart switch.

•	 Make sure your wireless network router is close 
enough to your smart switch. The smart switch 
must be within a 164 ft (50 m) visible range from 
the router.

•	 Check that your Alexa/Google Home is working 
properly.

•	 Make sure your smart switch name is simple 
to speak. Different accents or unusual 
pronunciations can make it difficult for Alexa and 
Google Home to recognize device names.

•	 Try reconnecting your Alexa/Google Home.
•	 Factory reset your smart switch (see Resetting, 

page 46). If resetting does not fix the problem, 
contact Customer Support (page 52). 

Q:Q Why isn’t my smart switch turning on/off as 
scheduled?

•	 Check to make sure that the schedule is still turned 
on (  ).

•	 Check to make sure that your phone’s Location 
Services are turned on.

•	 Make sure the smart switch is connected to a 
working network and is not offline.

Q:Q I’m unable to control my smart switch, and the 
WiFi indicator light on the smart switch is blinking 
continuously.

•	 Check to make sure that your WiFi network is 
online.

•	 Make sure your wireless network router is close 
enough to your smart switch. The smart switch 
must be within a 164 ft (50 m) visible range from 
the router.

•	 Factory reset your smart switch (see Resetting, 
page 46). If resetting does not fix the problem, 
contact Customer Support (page 52).

Q:Q I believe my smart switch is defective. What 
should I do?

•	 Contact Customer Support (page 52).
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Warranty Information

Product Smart WiFi Light Switch

Default Warranty Period 1 year

For your own reference, we strongly recommend that you record 
your order number and date of purchase.

Order Number

Date of Purchase

TERMS & POLICY

Etekcity warrants all products to be of the highest quality in 
material, craftsmanship, and service, effective from the date 
of purchase to the end of the warranty period.

Etekcity will replace any product found to be defective due 
to manufacturer flaws based on eligibility. Refunds are 
available within the first 30 days of purchase. Refunds are 
only available to the original purchaser of the product. This 
warranty extends only to personal use and does not extend 

to any product that has been used for commercial, rental, or 
any other use in which the product is not intended for. There 
are no warranties other than the warranties expressly set 
forth with each product.

This warranty is non-transferrable. Etekcity is not responsible 
in any way for any damages, losses, or inconveniences 
caused by equipment failure by user negligence, abuse, or 
use noncompliant with the user manual or any additional 
safety, use, or warnings included in the product packaging 
and manual.

This warranty does not apply to the following:
•	Damage due to abuse, accident, alteration, misuse, 

tampering, or vandalism.
•	Improper or inadequate maintenance. 
•	Damage in return transit.
•	Unsupervised use by children under 18 years of age.

Etekcity and its subsidiaries assume no liability for damage 
caused by the use of the product other than for its intended 
use or as instructed in the user manual. Some states 
do not allow this exclusion or limitation of incidental or 
consequential losses so the foregoing disclaimer may not 
apply to you. This warranty gives you specific legal rights 
and you may also have other rights which may vary from 
state to state. 
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ALL EXPRESSED AND IMPLIED WARRANTIES, INCLUDING 
THE WARRANTY OF MERCHANTABILITY, ARE LIMITED TO 

THE PERIOD OF THE LIMITED WARRANTY. 

Additional 1-Year Warranty
You can extend your 1-year warranty by an additional year. 
Log onto www.etekcity.com/warranty and enter your order 
number (for example, from Amazon or Houzz) to register 
your new product for the extended warranty.

If you are unable to provide the order number for your 
product, please type a short note in the order number field 
along with the date you received your product.

Defective Products & Returns
If your product proves defective within the specified warranty 
period, please contact Customer Support via support@
etekcity.com with your order number. DO NOT dispose of 
your product before contacting us. Once Customer Support 
has approved your request, please return the unit with a copy 
of the invoice or your order number.
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Customer Support

If you encounter any issues or have any questions regarding your new product, please contact our 
helpful Customer Support Team. Your satisfaction is our goal!

Customer Support

Etekcity Corporation
1202 N. Miller St., Suite A
Anaheim, CA 92806

Toll-Free: (855) 686-3835
Fax: (657) 202-1693
Local: (657) 500-1872
Email: support@etekcity.com

Support Hours

Monday - Friday
9:00 am - 5:00 pm PT

*Please have your order confirmation number 
ready before contacting Customer Support.
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Connect with us @Etekcity
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Scan here to join the community!
Visit us at WWW.ETEKCITY.COM

BUILDING ON BETTER LIVING.


